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L. GENERAL RULES.

1.1. Hotel policies of the hotel "Realliance
Samara" located at 162 “V” bld., Novo-Sadovaya
st., Oktyabrskiy district, Samara, 443011 (hereinafter
_ “The Hotel”) developed in accordance with the
Law of RF "On Protection of Consumer Rights» N
2300-1 dated February 7, 1992 (hereinafter — “The
Law”) and the Order of the Government of the
Russian Federation "On approval of the rules of
providing hotel services in the Russian Federation"
N 1853 of 18 November 2020 (hereinafter “The
Order”), regulating the relationship between the
contractor and the consumer - citizens, including in
the provision of hotel services, and is a regulation
determining the internal activities of The Hotel,
accommodation rules and terms of hotel services use.

1.2. Information about The Hotel and its services
is located at the reception.

PEAJILSIHC OTEJIb CAMAPA
HJIA [MPOXKUBAHUS

VTBEPYKJIAIO:

1.  OBLIME IMOJIOXEHWAL.

1.1. Tlopsimox  TpoXxuBaHusi B rOCTUHHLE
«Peanpsac Camapa», PacloOKEHHOH 1O afpecy:
443011, r. Camapa, OKTOpbCKUH paioH yII. Hoso-
Canosas, moM 162 B (mamee - «OTenby),
paspaboTaH B COOTBETCTBHH C sakonom P® «O
samure Tpas morTpeburened» N 2300-1 or 7
despas 1992 rozma (mamee — «3aKoH») U
[MToctanoBnenueM [IpaBUTENBLCTBA Poccuiickoit
denepallii «O6 yreepikaennn  Ilpasui
[peoCTaBJIeHUS FOCTMHMYHBIX  ycuyr B
Poccuiickoit @exeparmm» N 1853 or 18 HOs0psa
2020 r. (mamee - «ITocTaHOBIICHHEY),
peryIupyOIAMHI NPAaBOOTHONIEHAS ~ MEXIY
MCHONHUTEISAMHA H NOTPEOUTEISIMA — TPAXKIAHAMH,
B ToM uwmciue B chepe TPEAOCTABJICHHS
FOCTHHMYHBIX  YCJIYr, W  SBISETCS  aKTOM,
periamMeHTHPYIOLMM BHYTPEHHIOIO JeATeNbHOCTD
Oressi, NpaByuia MPOXKUBAHUA B Orerie ¥ MOPAIOK
[OJIB30BAHUS TOCTHHHUYHBIMHA YCITyTaMu.

1.2. Wndopmaims, KaK 0 caMOM Oterne, Tak 1 06
OKa3bIBAEMBIX MM YCIIyrax pasMemacrcs B cimyx0e
npueMa M pasMeneHus.

13. B xaxgom Homepe Orend  HaXOMWTCH
nHpopMaLUsi o coOOICHAN TIpaBKIl
[IPOTHBONOXKAPHOH Oe30TacHOCTH ! uHdopmams o
nopsaKe MPOXKUBaHUA B Orene.

13. Each hotel room has information on fire safety
rules and accommodation rules in The Hotel.

7. CHECK-IN AND PAYMENT TERMS. 2. TIOPSIJIOK O®OPMJIEHISL
TTPOYKVBAHYSI B OTEJIE ¥ ®OPMA OTITIATBI
| YCIIVT.

(Natalia Gorkina /H.M. TopkuHa)
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REALLIANCE

CMITASANAE

GENERAIL RULES OF ACCOMODATION

NIPABHJIA ITPOXKHUBAHMSA B OTEJIE

2.1. The Hotel is working 24/7.
Room is provided to the guest if the identification

document is provided to The Hotel in accordance.

with The Order.

The Hotel régisters Russ1an citizens and submits the
documents to the migration registration authorities
for migration registration of foreign citizens: For
these purposes, upon arrival at The Hotel, guest

presents the following identification documents’

(including, but not limited):.

a) passport of the Russian Federation cifizen
proving the identity of the citizén of the Russian
Federation inthe territory of the Russian Federation;

b) the passport of the USSR citizen, proving the
identity of the citizen of the Russian Federation, priot
to its replacement by the passport of the citizen of the
Russian Federation within the prescribed petiod;

¢) birth certificates - for a person under the age
of 14;

d) the passport proving the identity of the
Russian Federation citizen outside the Russian
Federation-for the person constantly living outside of
the Russian Federation;

e) the passport of a foreign citizen or anothier.
documient according to the federal law or determined
and received in accordance with an international
Treaty of the Russian Federation as an identity
document of a foreign citizen;

1) the document issued by the foreign state and
teceived according to the international Treaty of the
Russian Federation as the document proving the
identity of the stateless person;

g) the temporary residence permit of a stateless
person;

h) permanent residence card of a stateless
person.

The Hotel accommodates persons under the age
of 14 basing on. attending parent’s. (adopter‘s,
conservator's) valid identification documents in case
presenting notary approved parental consent and
birth certificate.

Approved by/YTeepxaeHo:

2.1. Pexum paborsr OTend — KpyIVIOCYTOYWHEIH.
Hosep OpenoCcTapiseTcs rocTio NPy NpeXbABICHHH
AOKYMEHTa,  YHOCTOBEPSIONIEr0 NHYHOCTH, B
coorBercTBMH ¢ IlocTaHopiermem.  OTens
OCYIHECTBISIET perucTpamiio rpaxxaan PO u mogaer
,aoKy-M_eHTBI B. OPraHBI MnrpauHOH'Horo yuera s
MOCTAHOBKY Ha MUTPAIHOHHEIH YUeT HHOCTPAHHBIX
rpakaad. Jlnsg 9THX 1enei, no nprdbIrEE B OTelb,
rOCTH MPEALABNICT AOKYMEHT, y,uocrozsepsuomnﬂ
JIYHOCTE (B TOM Y#cie):

a) Tacropra TpaXxIaHuHA Poccuiickoi
CDezt_epauHH, YAOCTOBEPAIOLICTO JIMYHOCTE
rpaxnanuHa  Poccuiickodt  Depepayur  Ha
teppuTopuu Poccuitcioit Menepaly;

b) macnopra TPasAHAHA CCCP,
YAQCTOBEPAIQNIETO JAYHOCTD. rpaxaaHyHa
Poccmiickolt  (egepanyu, A0 3aMEHRI €ro B

YCTAHOBJCHMEIM CpOK. Ha I1ACHOPT TPaKAAHHHA
Poccuiickoit Genepanuu;

¢) CBHAETEILCTBA. O POIKIESHUM - JUIL JIHLA, He
INOCTHFLIErD 14-neTHETO BO3pACTA;

d) macmopra, YZOCTOBEPAIOLIEr0 JIHYHOCTD
FpaxIaHuHa Poccutickoi Qepepannu 3a
npepenamMu Poccuiickoit @epepanumn, - juist LA,
HOCTOSHHO — TPOKUBAIOMIEra 34  Ipeesamu
Poceuiickoin ®enepalnn;

€) racmopTa MHOCTPAHHOTO IpaXcranuua MHbo
HHOTO JIOKYMEHTE, YCTAHOBICHHOTO (eaepasBHEM
3aKOHOM WM TPH3HAHHOTC B COOTBETCTBHU ¢

MEXIYHAPOIHBIM JOTOBOPOM Pocenitckoli.
(Deﬂepiamu B KadecTse JIOKyMeHTa,
YAOCTOBEPSIONIEr0.  JIMYHOCTE  HHOCTPAHHOO
IpKAAHUHA,

f) moxymenTa, BBIZGHHOFO  HHOCTPAHHEIM

r’oc;ynapcmom- H TIPH3HAHHOTG B COOTECTCTEHUH C

MEKIYHAPOAHBIM JIOTOBOPOM Poceniickoit
‘Depepatimix B KayecTBe DOKYMECHTA,
VAOCTOBEPAIONIET0.  JMYHOCTh  JHHA  0€3
IPOKIAHCTBA;

g)' paspeldcHHs Ha BPEMEHHOE IPOMKUBAHHE
una 6e3 rpakaancTaa;
h) BHJIA HA KHUTENLCTRO JIHNA 683 TPaKAAHCTEA,

Bdcenennie B OTeéns HeCOBEepPIIEHHONETHHUX
Tpakaan, He JOCTUTIIMX 14-neTHero BO3PacTd,
OCYUISCTBIACTCS HA OCHOBAHHHM  JOKYMEHTOR,
YAOCTOBEPSMIONIAR. JHYHOCT, HAXONANIMXCS BMECTe
HUME  pofuTencl (YCLIHOBRTeNEH, OIEKYHOB),

{(Natalia Gorkina /H.M. I'opxuna)
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REALLIANCE
B

GENERAL RULES OF ACCOMODATION

IIPABIJIA ITPOKUBAHUS B OTEJIE

The Hotel accommodates not attended persons at
the ages from 14 to 18 basing on the valid
identification documents and notary approved
parental consent, provided by guest.

The Hotel has the right to refuse to accommodate a
-guest in the absence of the above mentioned
documents.

2.2.  During check-in The Hotel must provide the
guest with the information on room categories, the
actual prices; types of services provided free of
charge or for an-additional charge.

2.3. The Hotel provides the guest with. the
information on its brand name, state registration and
the name of the authority registered, as well as the
address ‘of The Hotel, working hours, and license.
information, if any.

2.4, The Hotel has the right to contract for a
reservation by drafting a document signed by the two.
parties, as well as through the booking by e-mail,
telephone, electronic communication, that can
reliably determine that the application issued by the
guest.

2.5. In case of late cancellation of the guaranteed
reservation, no-show-or late of the guest, the guest or
the customer (a third party acting on behalf of the
guest) will be charged for the actual out-of-service
time- of the room, but not more than for a day. If the

guest is late for more than a day guaranteed

Approved by/YTsepxaeno:

COTIPOBGIKIAIONIETO  JIHHA (Jmu), Ipy  YCJIOBHHM
NPEIOCTABICHHS TAKHM CONPOBOYIAIOIIHM JHIOM
(ﬂuﬂaMH)_ HOTapUANBHO 3aBEPEHHOIQ cornacus
3AKOHHBIX HpEACTABATENEH (oj_moro- U3 HHX), &
TAKKe  CBHACTENBCTB O  POXIACHHM  ITHX
HECOBEPIUEHHONETHYX,

3aceneHue B I'OCTHHUNY HECOBEPUICHHONCTHHX
TpaKOaH, JocTUrmax l14-geTHero BospacTa, B
OTCYTCTBHE: HAXOKACHHL PANOM ¢ HAMU 3aKOHHBIX
NPEACTABMTENCH OCYIUECTBIACTCS Ha OCHOBaHUM
JOKYMEHTOR, YROCTOBEPSIOIOHUX JHYHOCTL ITHX
HECOBEepIIeHHOMETHHX, pH YCIIOBHH
npeAoCTaBICHHS . HOTapHaNBLHO "3ABEPESHHOLO
COrfacus 3aKOHHBIX IpeficTaBaTeneli (oiHoro s
HUX).

OTGJIB umMmeer npaso OTICEIE»aTB T OCTIO B paBMeIIIeHHH
npH OTCYTCTBHI BBEIIENIEPCHHCITEHHBIX

JOKYMEHTOB.

2.2. Ilpu opopmsnecnnn npoxusanns Oterns obasan
O3HAKOMHMTE TOCTA C Karerophed HOMEpPOBR,
AEHCTBYIONIYMH  TapH)aMH Ha  [POKHBaHHE,
BUAAMH YCIIYT, IPENOCTABIREMBIMY GECTLUIATHO MITH
33 IONOMHUTENBHYIO TIaTY.

2:3, Ortenr 005338 JOBECTH 10 CBEJCHHA TCOCTA
cBoe (upMEHHOE HAUMEHOBAHHS, HHOOPMALHIO O
cBoel rOCYIapCTReHHOH perucIpaliui  H
HAUMCHOBAHHE 3apEruCTPHUPOBABHICTO OPraHa, a
TAKIKE AApEC MECTA HAXOMIECHHUS, PeKUM paGoThI,
CBEICHHUS O THICH3UIX, eC/IA TAKOBBIE HMEIOTCS.

2.4, Ortenp BHOpaBe 3aKIQUaTk JOIOBOP HA
OpoHupOBaHde  MECT  IYTeM  COCTABICHMS
JOKYMEHTa, IIONIHUCAHHOIO ABYMS GCTOPOHAMH, a
TAKKE IYTEM OPHHATHS 3aABKH Ha OPOHMpOBaHHE
IyTeM TNo9TOBOH, TenedoHHOH, 2AEKTPOHHOM
CBS3U, NO3BOJSTEOINEH. JOCTOBEPHO YCTAHOBHTE, UTO
3a8BKa& HCXOJUT OT FOCTH.

25 B CIydac HECBOCBPECMCHHOIO OTKasa oT
rapaHTAPOBAHHOr0 OPOHHPOBAHUS, OTIOIAHKS UTI
He3ae3/la TOCT ¢ HEro uiH ¢ 3aKazumka (Tperbero
nuna,  GeMCTBYIOMEro B MHTEpecax  ToCTs)
B3UMaeTes Iara 3a (JakTHIecK il IpocTol HoMepa,
HO He Gonee dem 3a cyTku. [Ipu onosmanuu Oonee

~{Natalia Gorkina /H.M. T'opknHa)
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REALLIANCE

TR SAMARA

GENERAL RULES OF ACCOMODATION

IIPABUWJIA ITPOKUBAHMUS B OTEJIE

reservation is canceled.

2.6. Upon check-in The Hotel gives a bill of
accommodation that contains guest’s name, room
price, and other information at the discretion of The
Hotel, and a fiscal receipt. Upon check-in the guest
also can make a deposit for extra chargers in amount
from 3 500 (Three thousand five hundred) RUB per
1 day per room. In the case of expenditure by the
guest of previously paid-in deposit, The Hotel
reserves the right to require extra cash as a deposit
for future chargers of the guest. The bill for the extra
services can be allocated to the guest’s total bill upon
his request if the pre-payment is provided (or a
guarantee of payment of additional costs). A final
total bill is provided to the guest at the departure time
. If guest refuses to a make the deposit, allocating of
additional services to the guest’s total bill is not
possible. All services are paid by the guest at the
point of sale by cash or credit card.

2.7. The Hotel may not provide any additional
services for a fee without guest’s request. The guest
has the right to refuse to pay for such services, and if
they have been already paid - to claim the refund of
amount paid. It is forbidden to determine provision
of any services by obligatory provision of any other
services.

2.8. Room rate and the form of its payment shall
be established by The Hotel.

2.9. The Hotel set daily rate.

2.10. The Hotel determines the list of services that
are included in the price of room. Amenities usage,
included in the price of the room specified in
Appendix # 7 to the Rules. The guest is obliged to
pay for the full service after its provision. Upon the
guest’s approval services may be fully prepaid within
registration.

yeM Ha CYTKH TrapaHTHpOBaHHOe OpOHHpOBaHUE
AHHYJIHPYETCS.

2.6. Ilpu odopmaenun npoxuBanus Orenb
BBIIACT CYET Ha MpoKuBaHue, copepkanmii @.1.0.
roctTsi, CTOMMOCTb HOMEPA, a TaKXkKe JpyTHe JaHHbIe
no ycmorpenuto Ortens, u ¢QuckanpHbii yek. B
MOMEHT PErHMCTpaIlii rOCTh TAKkKe MOMET BHECTH
JIETIO3UT Ha JIOMOJHUTENLHBIC pacXo/bl B pasmepe
ot 3 500 (Tpu THICSYM NATHCOT) pyOnel 3a HoMep B
JeHb. B cmywyae u3pacxooBaHHMS TOCTEM paHHee
BHECEHHOIro Aeno3uta, OTenb OCTaBisIeT 3a coboi
IpaBo MOTpeOOBaTh BHECEHUSI JOTIOJHUTEIbHBIX
JICHE)KHBIX CpeACTB B KauecTBE JIENO3MTa Ha
nanbHedue — pacxomel  rocrs. Cuer  3a
JIOTIOJIHUTENBHBIE TUIATHBIC YCIYTH MOXKET OBITh, 110
HKEJIAHUIO TOCTS U IPH HAIWYUHU NPEAOIUIaThl (HIIH
rapaHTHH OIIaThl JOIOJHHUTENBHBIX PacXooB),
oTHeceH Ha oOwMit cueT rocts. OKOHYATENHHBIH
pacyeT ¢ rOCTeM OCYLIECTBISETCS B MOMEHT BhIe3/[a
u3 Orenst. B cnyyae oTkasa OT BHECEHHS JENO3MTA,
HAYUCJICHHE JIOMOJHUTENBHBIX YCIyr Ha oO0mui
C4eT  TroCTs  HEeBO3MOXKHO. Bce  yciyru
OIJIAYUBAIOTCS TOCTEM CAMOCTOSTENbHO Ha TOYKaX
IIPOJaXX HAJTMYHBIMH MM KPEAUTHOM KapTOii.

2.7. Ortenpr He BmpaBe ©O0e3 corjgacus TrocTs
OKa3pIBaTh JOTIOJHHTENBHBIE YCOYTH 3a IUIaTy.
["ocTh BIipaBe 0TKa3aTLCs OT OIIATHI TAKUX YCIIYT, @
eclli OHH YK€ OIUIaYeHbl — TpeboBaTh BO3Bpata
paHee BHECCHHOM  CyMMBL 3anpemaercs
00yCnaBIMBAaTh  BBIIOJHEHHE  OJHHX  YCIYT
00s3aTeIbHBIM OKa3aHHUEeM JIPYTHX YCIIYT.

2.8. llena HoMepa, a Taioke ¢GopMa ero OIIaThl
ycranasiauBatorces Orenem.

2.9. OteneM ycraHOBJIEHAa TMOCYTOYHAs oOIUIaTa
MPOKUBAHHS.

2.10. Orenpb ompenenseT NepeyeHsb yCIyr, KOTOphIe
BXONAT B IeHy Homepa. llepedeHp TrocTeBBIX
MPHHAMNEIKHOCTEH  MOJb30BAaHHE  KOTOPBIMH,
BKJIIOUYEHEI B LEHy HOMepa OmpedeleH B
[Tpunoxenun Ne 7 x IlpaBunam. 'octh 00si3aH
OIUIATHTH YKA3aHHYIO YCIYTy B IOJHOM 0OBEME
nocne ee npuHstHsa. C corjacus rocts ycayra
okeT OBITh OIUIAYEHA WM IPH  3aKIIOYEHHH

— (Natalia Gorkina /H.M. 'opkuna)

Approved by/YTeepxaeHo: /
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HITEL SAMARA

GENERAL RULES OF ACCOMODATION

ITPABUJIA ITPOKUBAHMS B OTEJIE

2.11. Check-in time at The Hotel is 2:00 pm.

2.12. In case of early check-in from 00:00 and
check-out until 2:00 pm (upon availability), the guest
pays half the price of the day for the room. In case
further accommodation. In case early check-in
(before 00:00) guest pays full price of the day for the
room.

Guaranteed early check-in (before 14:00) is possible
in case of reservation and payment for a room one
day before the actual arrival date.

2.13. The payment is charged in accordance with
the checkout time - 12:00 of the current day and local
time.

2.14. Hourly rate is not available at The Hotel. In
case of late check-out the payment for
accommodation will be charged as follows:

-From 12:00 to 18:00 - half cost of the room per
night;

-After 18:00 - fee per night. If staying in a hotel is
not more than a day (24 hours) the fee charged for
the day despite check- out time.

2.15. The payment for accommodation of children
at the age of 12 or younger without providing an
additional room will not be charged.

2.16. Accommodation at The Hotel without
preliminary reservation can only be granted upon
availability of the requested category rooms on the
arrival day and stay.

3. RESERVATION TERMS AND
CONDITIONS.
3.1. The Hotel applies the following types of

booking:

- guaranteed reservation: the guest is expected
until check-out time of the day following the arrival
date. In case of late cancellation, no-show or late of

the guest, the guest or the customer (a third party

Approved by/YTBepxaeHo:

JIOrOBOPpA B IOJIHOM 00BEME.
2.11. Bpems 3ae3na B Otene — 14:00.

2.12.B cnywae pandero 3ae3ga c 00:00 wu
pasmerneHuss roctss go 14:00 (mpu  HaMYHH
cBOGOHBIX HOMEPOB), FOCTH OIUIAYHABACT ITOJIOBHHY
CTOMMOCTH CYTOK IpH YCJIOBHH IOCIEIYIOUIEro
npoxusanus B Orene. B ciyuae pannero 3aesaa (210

00:00) rocts omNaYMBaET CTOUMOCTH CYTOK
TIPOKHBAHHS B IIOJTHOM 00beMe.
["apanTupoBannoe 3aceneHue (panee 14:00)

BO3MOYKHO B cllydae OpOHHUpOBAaHHS H OIUIAThI
HOMEpa 3a OJHM CYTKM A0 (pakTHYeckod JaTel
3ae3ja.

2.13.Ilnata 3a NOpOXHBaHHE B3UMaeTCsI B
COOTBETCTBHUH C pacuyeTHbIM yacoMm — 12:00 gacoB
TEKYIIUX CYTOK 10 MECTHOMY BPEMEHH.

2.14. TTouacoBast omnara B Otene orcyrcTByeT. B
cillydae 3aJlepKKH Bble3Jla TIocTd IuUlara 3a
TPO’KHBAaHKUE B3UMAETCA B CIIEIYIOLIEM HOPsI/IKE:

- ¢ 12:00 no 18:00 — nosoBrHA CTOMMOCTH HOMEpPA
B CYTKH;

- mnocne 18:00 — mrara 3a cyTku npoxxusanus. [Ipu
npoxuBaHud B Otene He Gonee cyrok (24 uaca)
mara B3WMAaeTcsl 3a CYTKH HE3aBUCHMO OT
pacyeTHOro yaca.

2.15. 3a npoxuBaHue jaetei B Bozpacte 0 12-Tu
ner, ©Oe3 mpemOCTaBIEHHS OTHEIBHOIO MeCTa,
OIlJIaTa He B3UMAETCs.

2.16. Pasmemenue B Otene 6e3 npeaBapHTeIbHOTO
OpOHHPOBaHUA MOXKET OBITH IPEIOCTABIICHO TOJIBKO
IIPH HAJTMYHUH CBOOOJHBEIX HOMEPOB 3anpalriBaeMoit
KaTeropyH Ha JIHYU 3ae3/1a U MPOKUBAHHUS.

3. YCJIOBUA BPOHUPOBAHNSI.

3.1. Orens

OponupoBaHHs:
- rapaHTHpoBaHHOe OpOHHMpOBaHHE - TIpH
KOTOPOM I'OCTB O)KMIACTCs IO PACYETHOrO Yaca JJHsI,
CJIEYIOLIETO 3a JHEM 3aIFAHHpOHAH] 3aesjia.

IIPpUMEHSACT BHJBI

CIIEMYIOIIHe




REALLIANCE

HOTEL BAHARA

GENERAL RULES OF ACCOMODATION

IIPABHUJIA ITPOKUBAHMS B OTEJIE

acting on behalf of the guest) will be charged for the
actual out-of-service time of the room, but not more
than for a day. If the guest is late for more than a day
guaranteed reservation is canceled;

- non-guaranteed reservation - a type of
reservation in which the guest is expected until the
certain hour determined by the Hotel on the day of
arrival, after which the reservation is canceled, in
accordance with paragraph 3.6. of the present rules.
Hotel reservation is made by application sent to the
reservation department via mail, telephone and other
means.

Tel. +7 (846) 277 83 40

Email: samara.res@activhotels.ru

3.2.  100% prepayment for the cost of stay is
required for the guaranteed reservation.

3.3. Hotel reservation is considered to be
guaranteed only if the guest has provided detailed
credit card information or the company transferred
money to The Hotel’s account of prior to arrival.

3.4. In case of 100% prepayment of guaranteed
reservation for the entire stay guest didn’t check-in
on the arrival day and didn’t not cancel the
reservation the day before the expected date of
arrival, prepayment for I1-night stay is non-
refundable. This reservation will be cancelled after
check-out time of the following day of arrival. In
case of 100% prepayment, money will be refunded
only upon the written request of the payer minus a
penalty for no-shows in the amount of the first night.

3.5. If prepaid reservation carried out by non-
refundable rate, money will not be returned.

Approved by/Y TBepmer.’/.' /

OpOHMpOBaHMs,  OIO3JAaHUS  WJIH  Hes3aesda
NOTPEOUTENA C HEro WIIM C 3aKa3udka (TpeThero
UL, JCHCTBYIOWIEr0 B  HMHTEpecax [oCTs)
B3UMaeTcs [1aTa 3a (JakTH4eCKU MPOCTOH HOMepa,
HO He Oonee yeM 3a cyTku. [lpu omosmanuu Gonee
4YeM Ha CYTKH rapaHTHPOBaHHOE OpOHHUpPOBaHHE
aHHYJIUPYETCS;

-  HErapaHTHpOBaHHOC OpOHUpPOBaHHE - BHJ
OpOHHMpOBaHHMs, IIPH KOTOPOM TOCTh OXKHAACTCS JIO
OINpEJIeNIEHHOr0 4aca, ycraHoBieHHoro Otenem, B

JIEHb  3ae3fa, Tmocie 4ero  OpoHHpOBaHHE
aQHHYJMPYETCs, B COOTBETCTBHH C II. 3.6. HACTOAIIHX
IPaBHIL

bponupoBanne HOomMepa B Otene OCyIIECTBISETCS
IyTeM HalpaBJICHH 3asIBKH B OTAeN OPOHUPOBAHHSI
Orenst mocpeACcTBOM IHOYTOBOH, Teae(OHHOM HIIH
HHOM CBSA3H.

Ten. +7 (846) 277 83 40

Oun. moyra:

samara.res@activhotels.ru

3.2. Ilpu  rapaHTHpOBaHHOM  OpPOHHPOBaHUH
npousBogutes 100% mpemonnara CTOMMOCTH 3a
BECH MEPUO/I IIPOHKHBAHUS.

3.3. bponupoBaHue CUHTAETCS FapaHTHPOBAHHBIM,
€CJIH TOCTh MPEJOCTaBUII JAETAIH CBOEH KPEIUTHON
KapThl MM KOMIIGHUA IepeBena JAEHbI'M Ha CyeTr
Orens 10 patel 3ae3za.

3.4. B ciyuae, eciy rocts Ipu rapaHTHPOBaHHOM
Oponuposanuu co 100% npenomnaroii 3a BeCh CPOK
NPOKMBAaHUS  HE  BOCIOJIB30BAJICS  YCIYroii
NpOXKUBAaHUA B YKa3aHHBbIH JieHb 3ae3la W HeE
OTMeHM]1 ~ OpOHHpOBaHHME 3a  CYTKH  JIO
npeanojaracMoro IHs 3ae3na, npepomiara 3a 1
CYTKM IIPOXKMBAaHHSI HE IIOJUIEKUT BO3BpATY.
JlanHoe OpoHUpOBaHHE aHHYJHPYETCS IOCIE
PacyeTHOTO Yaca JHs, CIEAYIOIIETO 3a THEM 3ae3/1a.
Jenbru B ciiyuae 100% npenoriatsl BO3BPaIIAOTCs
TONBKO II0 IIMCHbMEHHOMY 3asBJICHHIO JIHIA,
OCYIIECTBHBLIEr0 NPEAOIIIATY, 3a BEIYETOM IuTpada
3a He3ae3/1 B pa3Mepe NEepPBBIX CYTOK MPO)KHBAHHSL.

3.5. Ecmu npefomyiayeHHoe  OpoHHpOBaHHE

OCYIIECTBJIEHO 110 HEBO3BpaTHOMY Tapudy, AEHBIH
3a HETO HE BO3BPAILAOTCSL.

(Natalia Gorkina /H.M. 'opkuna)

/
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REALLIANCE

T SAbaRa

GENERAL RULES OF ACCOMODATION

ITPABHJIA ITPOKUBAHUS B OTEJIE

3.6. 'When non-guaranteed (without pre-payment)
confirmed reservation, the reservation is canceled at
4:00 pm on the date of arrival, local time.

4.  VISITORS’ AND GUESTS’ OBLIGATIONS:

4.1. Ensure the safety of housing, care of the
property and the hotel facilities, hygiene and other
equipment;

4.2. Cover the damage according to the law in case
of loss or damage of the property. Extent of damage
is determined by the prices in the price list approved
by The Hotel (Appendix Ne 1);

4.3. Agree to abide the smoking prohibition and
electronic device simulating the feeling of smoking
usage on The Hotel Property and to procure
agreement to this smoking prohibition from third
parties invited by guest onto The Hotel property;

4.4. Fully comply the present rules, fire safety
regulations and directions of use of electrical
appliances (Appendix # 5 to the Rules), as well as
other rules, mandatory in Russian Federation;

4.5. Avoid smoke concentration, resulting in fire
alarm in living rooms and in public areas;

4.6. Close taps, windows, turn lights off and
appliances, close the room when leaving the room to;

4.7. Use TV, radio, tape recorders and other
speakerphone devices, only if the volume set within,
does not disturb other guests, to respect;

Approved by/YTBepxxaeHo:

3.6. Ilpu HerapaHTHPOBaHHOM (6e3
NpEABAapHTENILHON  OIUIAThI)  MOATBEPKACHHOM
OponupoBaHuu, OpoHE aHHyIUpyeTes B 16:00 natel
3ae3/1a 10 MECTHOMY BPEMEHH.

4. T'OCTH, ITPUBBIBIINE
TEPPUTOPHIO OTEJIA, OBA3AHBI:

HA

4.1. OOecneuynBaTh COXPaHHOCTH IOMEIICHUH,
OepekHO OTHOCUTBCS K UMYIIECTBY U IIOMELIEHUAM
Orens, CaHUTapPHO-TEXHUYECKOMY W  HHOMY
000pyI0BaHHIO;

4.2. Bo3mectuts ymep6 Otemo B Mopsjxe,

[IpeAYCMOTPEHHOM JEHACTBYIOLIUM
3aKOHOJATEIBCTBOM, B Clly4ae yTpaThl WU
NOBPEXJIEHUs  HMMyIlnecTBa. Pasmep  ymep0a

ONpPEJENAETCA MO LEHaM COIJIaCHO MpeHcKypaHTy,
yrBepxkaeHHOMY Otenem (Ilpunokenue Ne 1);

4.3. Cobmoaath 3anpeT KypeHHsl, HCTIOIb30BaHMs
SJIEKTPOHHBIX YCTPOHCTB AJIS BJIbIXaHMUS [Tapa/ibiMa
B Otene, a Taxoke o0ecnieynTs COOJIIO/ICHHE 3ampeTa
Ha KypeHHE M HCIOJNB30BAHHE JIIEKTPOHHBIX
YCTPOMCTB Ul BIBIXAQHHS Tapa/fbIMa TPETbUMH
JHLAMHU, TIPHTIIAIIEHHBIME rocTamu B OTels;

4.4. Crporo coOmofars HaCTOSIIHE IIPaBHUIIA,
npaBuia IoXapHoW  Oe3omacHocTH, IpaBHia
MOJIb30BAHUS  JJIEKTPOOBITOBBIME  IpubOpamMu
(ITpunoxenne Ne 5 k HacTrosmuMm mpaBwiam), a
TAK)K€  WHBlIE  IIpaBuja, oOs3arelibHBlE K
cobmonenuro B Poccuiickoit ®enepanun;

4.5. He nomyckaTe B JKUJIBIX NOMEIICHHSX U B
MeCTax 00IIero noJb30BaHusI KOHIIEHTPAIMH AbIMa,

NpHBOAAIIEH K  cpabaTBIBAaHHIO  [OXKAPHOH
CUTHAJIH3aIlHH;
4.6. Tlpu yxome ™3 HOMepa 3aKphIBaTh

BOZ03a00OpHBIC KpaHbI, OKHA, BHIKJIIOYATH CBET H
ObITOBBIE TPUOOPHI, 3aKPHIBATH KOMHATY;

4.7. Tlonws3oBarbes TEJIEBU30paMH,
paluoNprUEeMHHKaMH, MarHUTOQOHAMU U APYTHMH
T'POMKOTOBOPSIIIUMH ~ YCTPOMCTBAMM  JIMIIbL IIPH
_YCAOBHH YCTAHOBJIEHHS YPOBHM T'DOMKOCTH B

(Natalia Gorkina /H.M. Topkuna)
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REALLIANCE

THITFL SAMARL

GENERAL RULES OF ACCOMODATION

IIPABUIA ITPOKUBAHUMA B OTEJIE

4.8. Provide access to the occupied room to
employees of maintenance companies and The Hotel
management to explore the technical and sanitary
condition of the room, plumbing and other
equipment in it, and also to perform the necessary
repair and maintenance work;

4.9. Be careful with the amenities and green areas,
to prevent pollution of the property;

4.10. Arriving with pets, obey the Rules for staying
at The Hotel with pets (Appendix #2);

4.11. Pay for accommodation and services
according to The Hotel s price list at full rates until
the date of departure. With the guest’s agreement
services can be paid at the time of arrival, in full or
by deposit.

4.12. The Hotel may charge the Guest for the
professional photography sessions the Guest holds or
takes part in.

3. THE DUTIES OF THE HOTEL INCLUDE:

5.1. Provide the declared quality of services;

5.2. Provide full information on the services
provided by The Hotel, payment terms and
conditions, provide the information in a room in the
"Guest’s Folder", or at the reception of The Hotel;

5.3. Provide the guest’s upon the guest’s request
“Customer Feedback Book", which is located at the
reception of The Hotel;

5.4. Immediately analyze the requirements and
complaints of the guests;

Approved by/YTBepi/eHo:

npeneiiax, He MeIaromHx NpyruM rocTaM,;

4.8. Jlonmyckatb B~ 3aHHMaeMmylo  KOMHATY
pabOTHHKOB O3KCIUIyaTAllMOHHBIX OpraHu3aluil H
npexacraButeneit OTens A 0CMOTPa TEXHUYECKOTO
U CAHUTAPHOI'O COCTOSIHUS KOMHATBI, CAHHTapHO-
TEXHHYECKOTO " HHOTO obopynoBaHus,
HAXOJIIECrOCT B HEM, a TakXe JUISl BBINOJHEHHS
HeOOXOJUMBIX PEMOHTHBIX M NPOQHIAKTHYECKUX
paborT;

4.9. BbepexHo OTHOCHTBCS K oOpeKTaM
GaroycTpoiicTBa U 3€JEHBIM HACAKIEHUSAM, HE
JIOTIyCKaTh 3arps3HeHus Tepputopuu Orens;

4.10.TIpn 3ae3ne ¢ JAOMAUIHUMM OJKHBOTHBIMH,
cobmonars IlpaBuna mnpoxusanus B Otene ¢
JomanHuME XHBOTHEIMHU (ITpunoxenne Ne 2);

4.11. OnnatuThs NPOXKHUBAHWE H  YCIYrH IO
yTBepiKAeHHOMY B OTene npeHcKypaHTy B IIOJTHOM
o6beme 1o moMenTa Bole3sa U3 Otens. C cornacus
rOCTsl YCIIYTH MOTYT OBITh OTIJIauY€HBI UM B MOMEHT
3ae3/a B IOJIHOM O0OBEMe MJIM IYTEM BHECEHHS
JIeTIO3UTA, -

4.12. TIpu OCyIIECTBIICHUH TOCTeM/y4acTHH TOCTS B
npodeccruoHanbHOM (G OTO-BUIECOCHEMKE,
OIJIAYMBATh TMPEAOCTaBIEHHE VA 3THX IENeH
MOMEIIEHUH B COOTBETCTBHHU C NIPEHCKYPAHTOM.

5. B OBA3AHHOCTU OTEJIA BXOJIUT:

5.1. O6ecneuuBats 3asBienHoe OTereM Ka4yecTBO
MPENOCTABISEMBIX YCIIYT;

5.2. IIpepocraBnaTe mnoiHylo HHOpmauuoo 00
yeayrax, okassiBaeMbix Otenem, GopMme H IOpPAIKE
HX OIUTaThl, pa3Melars UHQOpMalHIO B HOMEPE B
«[lanke rocrsa», mubo B ciayxbe npuema H
pasmererus Orens;

5.3. IlpemoctaBnsth ©O TepBOMY TpeOOBaHHUIO
rocTio « KHHUrY OT3BIBOB U IIPEJIOKEHUNAY, KOTOpas
HaXOJUTCs B ciyx0e npueMa u pasmerienus Orens;

5.4. HesamennurensHo
e0oBaHUs H XanoObl rocTel;

paccMaTpUBaTh

(Natalia Gorkina /H.M. T'opkuHa)
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REALLIANCE

HETTEL SAMARA

GENERAL RULES OF ACCOMODATION

IPABUJIA ITIPOKUBAHMS B OTEJIE

6. FORBIDDEN TO:

6.1. Left unauthorized persons in the room in your
absence;
6.2. Transfer the magnetic key card from the room

to third parties;

6.3. Keeping in living rooms and on the territory
of The Hotel dogs and cats, and other animals
without agreement with The Hotel;

6.4. Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants, as well as substances
that may pollute the environment in the room. Note:
The Consumer has the right to carry weapons only in
the performance of their duties, with a mark in travel
vouchers;

6.5. Use the heater, except devices installed in the
room;
6.6. Rearrange and move furniture without

permission of The Hotel;

6.7. Smoke in rooms The General cleaning service
in case of Smoking in the room is 8 000 (Eight
thousand) RUB with all taxes;

1. ADDITIONAL INFORMATION ON THE
ACCOMMADATION CONDITIONS.

7.1. The Hotel reserves the right to refuse the
further accommodation at The Hotel in case of
violation of the present Rules and late payment of
The Hotel services.

7.2. In the case of the expiration of the Consumer
stay at The Hotel and/or in the absence of the

Consumer at the place of residence from 12:00 to

Approved by/YTBepxaeHo:

6. B OTEIJIE 3ATIPEIIAETCA:

6.1. OcraBnATh B HOMEpe MOCTOPOHHHX JIUL| B CBOE
OTCYTCTBHE;

6.2. IlepemaBaTh HOCTOPOHHUM JIMIIAM MArHUTHYIO
KapTy-KJIKY OT HOMEPA;

6.3. CopmepxaTb B JKUJIBIX TOMELICHHSX H Ha
tepputopun OTens cobak U KOIIEK, a TaKKe HHBIX
’KUBOTHBIX 0€3 3aK/IIOUeHHOr0 COIJALIEHUs ¢
Orenem;

6.4. XpaHuTe B HOMEpPE B3pLIBYATHIC, TOKCHYHBIC
MatepHansl, OpyXKHe, ITHPOTEXHHYECKHE, TOprove-
CMa304yHble MaTepHaibl, a TaKKe BEIIeCTBa,
3arpsA3HAOLIHE OKpYysKatomylo cpeay. [Ipumeyanue:
[TorpeOurens uMeeT NpaBO NPOHOCHUTHL OPYIKHE
TOJILKO TpPH  MCIOJHEHWM UM  CHYKEOHBIX
00s3aHHOCTEH, C OTMETKOW B KOMaHAHMPOBOYHOM
YIOCTOBEPEHHUH

6.5. Ilonn3oBaTbes Harpepare/IbHbBIMU
npubopaMu, 32  MCKIKOYCHHEM  NpHOOpOB,
YCTaHOBIICHHBIX B HOMEpE,

6.6. lTlepectraBisTh W mepeABUraTh Mebenp 0Oe3
cornacoBanus ¢ OreneM;

6.7. Kyputs B HOMepaX. CTOMMOCTBH YCIYTH IIO
reHepalibHOH yOopke B ciydae KypeHHs B HOMepe
cocrasister 8 000 (BoceMms Thicsy) pybuieii co Bcemu
HaJIOTaMHu;

7.  JOITIOJIHUTEJIbHASI UHOOPMAIMA Ob
YCJIOBUAX ITPOXHUBAHMAL.

7.1. Ortenp wuMeeT IMpaBO OTKa3aTh TOCTIO B
nanpHeiimeM mnpoxuBaHud B Ortene B ciyuae
HapyIICHHUs HACTOSIIUX [TpaBun %}
HECBOEBPEMEHHOM OILIAThl YCIYT.

7.2. B cimyyae HCTECHEHHUs CpOKa TPOKHBAHHSA
rocts B OTejie u/uin pu OTCYTCTBUH rocts B Otene
12:00 no 23:00 mu6o ¢ 23:00 no 12:00 (ecnu

(Natalia Gorkina /H.M. I'opkuHa)
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REALLIANCE

IFTFE SAMARA

GENERAL RULES OF ACCOMODATION

ITPABWJIA IIPOKUBAHUS B OTEJIE

23:00 or 23:00 to 12:00 of the day (if the stay is
not extended and is not paid on time), Hotel
Administration may establish a commission of The
Hotel staff and make an inventory of the guest’s
property, vacate the room Tangible assets such as
cash, precious metals, valuable documents, The
Hotel puts on a storage in the safe deposit box,
located at the reception desk for free, the other
belongings are placed in the luggage room,
according to “The lost and found” Standard
operating procedure.

7.3. “The lost and found” Standard operating
procedure is approved by The Hotel and is located at
the reception.

7.4. The Hotel is responsible for the loss, shortage
or damage to Guest's belongings brought to the
Hotel, except for money, other currency values,
securities and other precious items. An item
entrusted to the Hotel staff or a thing placed in a
Hotel room or other place intended for this purpose
is considered to be brought to the Hotel. Overclothes
are placed in accordance to the cloakroom rules.
Luggage is placed in the luggage room. Luggage
check-in is ascertained by the ticket, containing the
ID number and signed by the Guest. The Hotel is
responsible for the loss of money, other currency
values, securities and other precious items of the
Guest, provided that they were accepted by the Hotel
for storage or were placed by the Guest in the
individual safe deposit provided by the Hotel,
regardless of whether this safe is in his room or in
another area of the Hotel. The Hotel takes no
responsibility for the preservation of the contents of
the safe deposit if will prove that due to storage
conditions the access to the safe deposit without the
consent of the Guest was impossible or became
possible due to force majeure. Money, other currency
values, securities and other precious items of the
Guest may be kept in safe deposit box located in the
luggage room or in-room safe deposit box. In case
the abovementioned items are placed in safe deposit
box located in the luggage room the Guest and the
Hotel follow “The safe deposit box” Standard

[IPOKHUBAaHUE HE MPOJJIEHO U HE OILIAYEHO B CPOK),
Ortens BrpaBe co37jaTh KOMUCCHIO U3 COTPYAHHUKOB
Ortens u cenaTh ONUCHh UMYIIECTBA, HAXOASIIEroCs
B HOMEpE OTCYTCTBYIOIIEIO TOCTS, OCBOOOJIMTH

HOMED. MaTepHEUIBHBle IMEHHOCTH B BHIIC
ACHCKHBIX CpPEACTB, [JOparol€HHLIX METaJIOB,
HEHHBIX ITOKYMCHTOB, Otens mnomemaer Ha

OecrmatHoe XpaHeHue B cellpoByio sueiiky,
HaxoJduytocs B ciayxx0e npuemMa H pasMeElleHHs,
OCTallbHblE BEIIM TIOMEUaroTcss B OaraxHyro
KOMHary, B cooTBercTBUM c¢0 CranaapTHOM
ONEPAlMOHHONW  MPOUEAypol O «3a0BITBIX H
HaHJeHHBIX BELIaxy.

7.3. CranpapTHas oOIepallHOHHas MpoLeaypa o
«3a0BITHIX ¥ HaHJCHHBIX BeIlaX» YTBEpIKIcHA
Otenem W HaxomuTcs B ciayxbe mpueMa H
pa3MeLICHHS.

7.4. Orens oTBEYaeT 3a yTpaTy, HEHNOCTa4dy HWIIH
noBpexaeHue Bemei I'octs, BHeceHHBIX B OT1elb, 3a
UCKJIIOYEHHEM JICHET, MHbIX BaJIIOTHBIX LIEHHOCTEH,
LeHHBIX Oymar W JAPYTHX JAparoleHHbIX BEUICH.
Buecennoit B Otesib cyMTaeTcsi Belllb, BBEpEHHAS
corpynuukam Orensi, 1100 Bellpb, IOMEIIEHHAsS B
HOMepe Orensi MM HMHOM IpeJHa3HAuYEHHOM s
9TOro Mecre. BepxHss oJexJa XpPaHWUTbCS B
COOTBETCTBMM C MNpaBHUJIaMH XpaHEHHUs BellEH B
rapaepobe. baraxx xpaHurcs B 6araxxHoi KOMHare.
[Ipunsitne Oaraka Ha XpaHeHHe B Oaraxhylo
KOMHATy yaocToBepsiercss OaraxxHoi OHpKoOH,
IOJIMHCHIBAEMOH rocTeM H HUMEIOLIEH
WHIUBHAyalbHBIA HOMep. Otenb OTBeyaer 3a
yTpaTy JIEHer, HHBIX BAJIFOTHBIX LIEHHOCTEH, IIEHHBIX
Oymar M IOpyrux aparoneHHbIxX Bemieit ['octs npu
YCIOBUM, ecnd OoHH Obuin npuHatel OteneM Ha
xpaHeHue nub0 Obuin nomemeHsl [ocrem B
npepocraplieHHbId emy OTerieM WHAMBHIYalbHBIN
celi) HE3aBUCHMO OT TOTO, HAXOAUTCA 3TOT cei} B
ero HoMepe unu B uHOM nomenienud Orensi. Orensb
0cBODOOXKIaeTCS oT OTBETCTBEHHOCTH 3a
HECOXPAHHOCTh COJEPIKHMOTO TaKoro ceida, eciu
JIOKaXKET, YTO 10 YCIIOBUSIM XPaHEHHUs JTOCTYI KOTrO-
nubo k ceiidy 6e3 Benoma ["'ocTs ObLT HEBO3MOMNKEH
mbo cTan BO3MOYKHBIM BCJIGZICTBHE
HENPEeOoAOIUMON CHIIbl. JI€eHbI'H, WHBIE BAIIOTHBIE
LICHHOCTH, IIeHHble Oymaru u JApyrue AparoleHHble
Beu [OCTS XpaHATCS B JCMO3UTHOM ceiie B

Approved by/YTBepkaeHo: ///}%‘ (Natalia Gorkina /H.M. I'opkuna)
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REALLIANCE

HIITEL TAMARY

GENERAL RULES OF ACCOMODATION

IIPABUJIA IIPOKUBAHUS B OTEJIE

operating procedure (extract is provided in Appendix
# 6). A guest who identifies a loss, shortage or
damage to their belongings, is obliged to notify the
Hotel immediately. Otherwise, the Hotel is not
responsible for the items.

7.5. In case of forgotten belongings Hotel shall
immediately notify the owner of the items, if the
owner is identified. The Hotel keeps non-value
belongings for 3 months. Valuables, sums of money
stored for 6 months, according to “The lost and
found” Standard operating procedure (Appendix#3).
Classification of a thing as valuable or non-valuable
is made in accordance with Appendix Ne 3 to these
Rules.

7.6. The Guest acknowledges and does not demure
at usage in The Hotel areas (except for the rooms
and toilets) video surveillance for security purposes
of The Hotel.

7.7. The Hotel provides the right of priority
accommodation upon availability according to the
list specified in Appendix #4.

7.8. Signing the Registration card The Guest
agrees with the Rules of accommodation, including
its appendixes.

7.9. In cases not directly regulated by the rules,
The Hotel and the Guest shall act as provided by the
applicable legislation of the Russian Federation.

7.10. Appendixes to the Rules:
a) Appendix # 1 — Price of Damage caused to
Realliance Samara Hotel;

b) Appendix # 2 — Rules of staying at The Hotel

Approved by/YTBepkaeHo;

OaraxHOW KOMHAaTe WJIM B HEMO3UTHOM celide B
HOMepe. B ciyuae, ecny yka3aHHBIE B HACTOAIIEM
IyHKTE Bely nepejarorcs ['octeM Ha XpaHeHHe B
Jeno3uTHBIH ceii( B OaraxxHoi KOMHaTe, To ['ocTh U
Otens cnepyror CrangapTHOH oOnepalHOHHOR
npouenype «Pabora ¢ Neno3uTHBIMH ceiidaMuy
(Bbmmucka npuseneHa B [punoxenun Ne 6). ['octs,

oOHapy)XMBIIMH  yTpaTy,  HeIocTadyy  HWIH
NOBpEXJEHHWE CBOMX  Bemed, oO0sa3an  6e3
npomemieHust 3asButh 06 atoM Oremo. B

IPpOTHBHOM Cly4dac Orenb OCBOGO)K,[[aeTCH oT
OTBETCTBEHHOCTH 34 HCCOXPAaHHOCTb BEIEH.

7.5. B cnyuae oOHapykeHus 3a0BITBIX BeulleH
OTenb HEMEIUIEHHO YBEIOMIISIET 00 9TOM Bilajieibla
Belel, ecnu Brnagenel u3BecteH. Orenb XpaHUT
HELEHHYIO Belsr B TeueHHe 6 Mmecsues. LleHHbIE
BEllld, JIGHbr'W XpaHATCS 12 MecsreB COriacHo
CranjapTHOW omepallMOHHOH INpOIEeaypod o
«3a0bITBIX ¥ HaiieHHBIX Bemax» ([Ipuroxenue
Ne3). OtHeceHue Belld K KaTeropHH LIEHHON WK
HELICHHOH TMpOM3BOAMTCA B COOTBETCTBHH C
npunoxenueM Ne 3 k vactosuium [Ipasunam.

7.6. T'octb mNpHHEMaeT K CBEAGHHIO M HE
BO3pakaeT MpoTHB (axKTa HUCIOJb30BAHHUS B
[OMEIIEHUsIX oTeNd (3a UCKIIOYEHHEM HOMEPOB H
TYaJIeTOB) CHCTEM BHJICOHAONIOAEHHS B HENAX
6esonacHoctu Orens.

7.7. Ilpaso Ha BHeO4epeaHOE pasMelieHue B Otelle
NpH HATHMYAH CBOOOJHBIX MECT HMMEIOT JIMILA,
ykasaHHble B [Ipunoxenuu Ne4.

7.8. Tlpu MOAMHCAHMK PErHCTPALMOHHOM KapThl
[ocTh BBIp@XKaeT cBoe cornacue ¢ IIpaBuiamu
MPOXKHUBAHUS, BKIIOYAs BCE MIPUIIOIKEHHUS K HHM.

79. B CIIyyasx, HE peayCMOTPEHHBIX
HacTosiiumu  npaBuinamd, Ortellb ¥ TOCThH
PYKOBOJCTBYIOTCS JeHCTBYIONIUM

3aKOHOJaTENLCTBOM PD.

7.10. Ipunoxenust x [IpaBunam:
a) Ilpunoxenme Ne 1 — Ilpelickypant
HaHeceHus ymepba Otemo «PeanbsiHe
i Camapay;

(Natalia Gorkina /H.M. "'opkuna)
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REALLIANCE

BICHEL SAbazA
avaa

GENERAL RULES OF ACCOMODATION

ITPABHJIA IIPOKUBAHUS B OTEJIE

With pets;

¢) Appendix # 3 — Lost and found (Standard
operating procedure);

d) Appendix # 4 — Priority accommodation
conditions;

€) Appendix # 5 — Rules on Electric Appliances
Usage in Realliance Samara Hotel;

f) Appendix # 6 — The safe deposit box
(Standard operating procedure);

g) Appendix # 7 — Guest room amenities.

Approved by/YTBepxae HO:,

b)

c)

d)

g)

[Ipunoxenue Ne 2 — VYcaoBus
MIPOXKUBAHUS c JOMAIIHAMHA
YKUBOTHBIMH;

[Mpunoxenue Ne 3 — CranpapTHas

omepaloHHas mpoueaypa o 3a0bITBIX
W HAUJIEHHBIX BELax;

[Tpunoxenue Ne 4 — JIuna, umetoniye
IPaBO Ha BHEOYEPEAHOE pa3sMEILCHUE B
Oreite;

[Mpunoxenne Ne S5 — [lpaBuna
MOJIG30BaHUs  3NeKTponpubopamMu B
Orene «Peanbsinc Camapay;
[Tpunoxenue Ne 6 - CranpaprHas
omepaiioHHas mnpouenypa «Pabora ¢
JIEMO3UTHBIMH cefipamuy;
[Ipunoxenue Ne 7 — Tocresble
NPUHAJICKHOCTH.

(Natalia Gorkina /H.M. I'opkuHa)
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REALLIANCE

HOTHE SAR

B4R

GENERAL RULES OF ACCOMODATION

IIPABUJIA IIPOXKUBAHMS B OTEJIE

Appendix #1
To The Rules of Accommodation

PRICE OF DAMAGE CAUSED TO REALLIANCE SAMARA HOTEL

Ne Sum, rub.
1 | Luggage holder 2 800,00
2 | Lamp MWS-IN 2 700,00
3 | Mirror in frame (little) 7 100,00
4 | Mirror 8 500,00
5 | Mirror in frame (big) 14 800,00
6 | Bath mirror 3 000,00
7 | Wall mirror 9 200,00
8 | Picture 1 900,00
9 | Picture 10 600,00
10 | Picture 9 500,00
11 | Picture 2 200,00
12 | Cabinet 56 000,00
13 | TV cabinet on wheels 15 400,00
14 | Coffee table 19 000,00
15 | Chair Vicar without armrests 9 100,00
16 | Chair armrests, leather 16 800,00
17 | Armchair, fabric 21 000,00
18 | Chair 9 800,00
19 | Armchair Malta 10 000,00
20 | Table lamp «Kolizei-M» 8 200,00
21 | Table lamp «MST-70» 4 800,00
22 | Bedside lamp «Tibet-M» 4 200,00
23 | Mini bar 10 900,00
24 | Lamp MSW-21 1 500,00
25 | Table Forja 16 400,00
26 | Coffee table Round 9200 ,00
27 | Sofa table 18 700,00
28 | Coffee table 19 600,00
29 | Chair Vicar with armrests 10 700,00
30 | TV remote 1 200,00
31 | Floor lamp «Oregon» 16 800,00

32 | Lamp MSW-160 8 700,00

33 | Lampshade 1 400,00

34 | Bedside cabinet 10 800,00

35 | Bedside cabinet 19 700,00

36 | Hairdryer 4 000,00
37 | TV cabinet with mini-bar place 50 700,00

38 | Coffee table 10 500,00
39 | Tabletop glass (all) 3 000,00

Approved by/YTeepxaeHo/ _ (Natalia Gorkina /H.M. I'opkuna)
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40 | Entry door 24 700,00
41 | Bathroom door 24 700,00
42 | Toilet bowl 22 000,00
43 | Window (aluminum frame — crown label on handle) 34 700,00
44 | Window (wooden frame — no crown label on handle) 10 500,00
45 | Wallpaper (depends on level of damage) from 1 500 to 5 500
46 | Carpet (depends on level of damage) from 2 500 to 10 500
47 | TV standard 32 inches 31 000,00
48 | TV large 106 inches 41 000,00
49 | Beer mug 360,00
50 | Wine glass 370,00
51 | Vase 1 400,00
52 | Candlesticks 750,00
53 | Electric teapot 2 100,00
54 | Rooms amenities kit 7 200,00
55 | Ice bucket 2 100,00
56 | Tea kit 1 600,00
57 | Teacup 160,00
58 | Glasses rooms 160,00
59 [Iron 2 100,00
60 | Ironing board 1 600,00
61 | Heater 2 600,00
62 | Clothes hanger 350,00
63 | Bath towel 1 600,00
64 | Face towel 600,00
65 | Foot towel 1 100,00
66 | Hand towel 600,00

[Tpunoxenune Ne 1
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K IlpaBunamM npoxuBaHus

TPECKYKAHT HAHECEHUS VIIEPBA. IIPUUUHEHHOI'O OTEJIIO «PEAJIBSHC

CAMAPA»

Ne Haumenosanue/Item Cymma, py®.

1 | Baraxauna 2 800,00
2 | Bpa WMS-1IN 2 700,00
3 | 3epkano B pame (Maj1.) 7 100,00
4 | 3epkano 8 500,00
5 | 3epkaino B pame (60i1.) 14 800,00
6 | 3epkano KOCMETHYECKOe 3 000,00
7 | 3epkano HacTeHHOE 9 200,00
8 | Kaptuna B pame 1 900,00
9 | Kapruna B pame 10 600,00
10 | Kapruna B pame 9 500,00
11 | Kapruna B pame 2 200,00
12 | lIxap TB 56 000,00
13 | Tymba Ha posiMKax yis TeJleBU30pa 15 400,00
14 | Kodeiinplii cTonuk 19 000,00
15 | Cryn Vicar 6e3 noJIoOKOTHHKOB 9 100,00
16 | CTyn ¢ mOAJIOKOTHUKaMH, 0OMBKa KOKa 16 800,00
17 | Kpecno, o6uBKa-TKaHb 21 000,00
18 | Cryn 9 800,00
19 | Kpecno Malta 10 000,00
20 | Jlamna HactonsHas «Komuzeii-M» 8 200,00
21 | JlJammnia nacronsHas «MST-70» 4 800,00
22 | [IpukpoBatHas namna « Tuber-M» 4 200,00
23 | MuHu-0apsl BCTpauBacMbIe 10 900,00
24 | bpa MSW-21 1 500,00
25 | Cron Forja 16 400,00
26 | Cron xo(eiHblil Kpyrblii 9200,00
27 | Cronux npuaUBaHHEIH 18 700,00
28 | Cromnuk >XypHaJIBHBIH 19 600,00
29 | Cryxn Vicar ¢ NOAIOKOTHHKAMH 10 700,00
30 | [TynsT TB 1 200,00
31 | Topmep «Operon» 16 800,00
32 | Topmep MSW-160 8 700,00
33 | ABaxyp naMIIbl IPUKPOBATHOIH 1 400,00
34 | Tymba npukpoBaTHas 10 800,00

Approved by/YTBepxaeHo: % -~ (Natalia Gorkina /H.M. 'opkuHa)
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35 | TymOa nmpukpoBaTHas 19 700,00

36 | Qen 4 000,00

37 | llixap TB ¢ MectoMm nojx MUHH-Oap 50 700,00

38 | Crox kodeiHbIA KpyTIIbIii 10 500,00

39 | Crexiio HacTonbHOE (J1E000€E) 3 000,00

40 | Jiseps BXOAHAs 24 700,00

41 | JIeeps B BaHHYIO 24 700,00

42 | Yaurtas 22 000,00

43 | OkHO (CTENONMaKeT B AIOMHHUEBOM IIpoduIie — Ha pydke sMOaeMa KOPOHBI) 34 700,00

44 | OkHO (CTEKJIONAKET B JIEPEBSHHOM IPOduIe — Ha pyuKe HET 3MOJIeMbI 10 500,00

KOPOHBI)

45 | O6Gou — B 3aBHCUMOCTH OT XapakTepa MOBPEKACHHH Ot 1 500 1o 5 500
46 | KoBpolHH — B 3aBUCHMOCTH OT XapaKTepa MOBPEKACHHN Ot 2 500 mo 10 500
47 | TeneBu30p CTAaHAAPTHBIN — JUaMeTp 32 mroiima. 31 000,00
48 | TeneBuzop GonbLIoii — JuameTp 42 mroiima 41 000,00

49 | IluBHas KpyxKKa 360,00
50 | bokan and BUHA 370,00
51 | Basa 1 400,00
52 | IlopcBeuHUKH 750,00
53 | DnexTpUdYeCcKUH YaMHUK 2 100,00
54 | OOwmuit yaitHbIi HabOp 7 200,00
55 | Bemepko mist n1paa 2 100,00
56 | KopoOka mis YalHBIX IPUHAATIEXKHOCTEH 1 600,00
57 | Yaiinas KpyxKa 160,00
58 | CrakaHn, HOMepHOH (oHA 160,00
59 | Ymior 2 100,00

60 | Jlocka rmagmibHas 1 600,00

61 | OGorpeBareinb 2 600,00

62 | Bemanka 1ist OJexK bl 350,00

63 | IlonoreHiie banHOE 1 600,00
64 | IlonoreHie mis numna 600,00
65 | ITonorenue ansg HOT 1 100,00

66 | ITomotenue Juist pyk 600,00

Approved by/YTBepaxaeHo: % (Natalia Gorkina /H.M. I'opkuna)
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Appendix # 2
To The Rules of Accommodation

Rules for staying at The Hotel with pets

Welcome to Realliance Hotel, Samara. We look forward to providing a memorable stay for
you and your pet. To ensure the comfort and enjoyment of our guests, the following polices apply
to your pet’s stay:

1. Pet Fee. The Hotel charges the amount of 1 200 rub including VAT as a pet fee.

2. Damage Assessment. Please advise the Guest Reception one hour prior to your
departure in order to assess any possible damages. Any damages caused by your pet or for any
extraordinary cleaning necessary after your pet’s stay will be charged. We ask you to provide a
valid credit card at check-in as payment for any damage or extraordinary cleaning costs related to
your pet’s stay. By signing, you expressly authorize The Hotel to charge these costs to your credit
card during or after your stay.

3. Acceptable pets. We welcome groomed, disease-free dogs, less than 10 kilograms (20
pounds). We reserve the right to require immediate escorting from The Hotel any pet what displays
dangerous or unacceptable behavior, including, but not limited to biting, excessive barking,
evidence of disease or urination or defecation in public areas. No more than one pet may occupy
each guest room. You will be responsible for all charges relating to the escorting of your pet
including transportation and kennel charges.

4. Public Areas. Dogs are not allowed in any of the Food and Beverages outlets unless
they are service dogs. Pets must be leashed or held arms in all common public areas of The Hotel.

5. “Pet_in Room” Sign. Place the “Pet in Room” sign on the outside of your door
whenever your pet is inside your room.

6. Housekeeping. For the safety and comfort of your pet, Housekeeping will enter your
room only if: (a) your pet is absent (b) you are present and your pet is leashed or caged. Please call
to Housekeeping if you wish to keep your room clean.

7. Release and Indemnification. You agree to release, defend and indemnify the
Realliance Hotel, Samara from any and all claims related to your pet’s stay at The Hotel, including
any claims by third-parties.

Agreed and Accepted:
Signature Pet name
Guest name Departure date

Approved by/YTBepxaeHo: ,;%/ (Natalia Gorkina /H.M. "'opkuna)
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[Tpunoxenue Ne 2
K [IpaBunam ITpoxuBanus

YcenoBun NMpoKHBAHHA C JOMAIIHHMH KHBOTHBIMH

_ YBaxkaeMble TOCTH, MBI Pajibl IpHBeTCcTBOBaTh Bac B Peanbsnc Orens Camapa. Mbl xoTuM
clienaTh NPOKHBAHHE 3alOMHHAIONMMCs Juis Bac u Bamero aomamsero moOumna. Jlns
obecrieueHns kom(popra H YIOBOJBCTBHS HAIIHX TOCTEH, MOXKANyiCTa, O3HAKOMBTECH CO
CIEAYIOIIMMH IIPaBUIaMH IPeOBbIBAaHHS BAIEro MHTOMILA:

1. Onnara cogep:kaHUsl AOMALIHUX *KHBOTHBIX: ExXeJHeBHOEe npeGhIBaHUE JOMAIIHETO
nurTomia cocrasisger 1 200 py6. Biurrowas HIIC no pefictByronneit craBke

2. Onenka ymep6a: Jlro6e3no npocum Bac coobmuts o Bamem Bble3sie 3a yac Ha CTOMKY
PECEIIIeH, B LIEIIX OLICHKH BO3MOXKHBIX yOBITKOB. Bam OyAeT BbICTaBiIeH CUET 3a MPUYUHEHHBIN
yuiep0, ecinu takopoii 6yzner. Iloanucas 3toT nokymeHnT, Bl naére mpaBo cmucath CpeiacTsa
Bameli kpeluTHOMH KapThl B Cllyyae BOSHHKHOBEHHS TAKOH CHTYAlIHH.

3. lomyckaloTest K pasMellleHHIo: YXOXKeHHbIe, 310poBbie (Ge3 Gonesueit), He Gonbine 10
Kr cobaxu. Msl ocTaBiaseM 3a coOoi mpaBo TpeOoBaTh HEMEIUIEHHOTO YCTpPaHEHHs JoGOro
NOMANIHETO XKMBOTHOI'O, ECJIM €r0 IIoBeAeHHE OyeT ONacHBIM MM HernpuemiieMbiM. Hanpumep:
YpE3MEPHBIH JIall, arpecCMBHOE IIOBEICHHE, MOUCHCIIyCKaHUe B OOIIECTBEHHBIX MeCTax U T.J.
[TozonseTcss conepkaTh He OoJjiee OJHOIO KMBOTHOTO B HOMepe. BBl OTBETCTBEHHEHI 3a BCE
Pacxo/ibl, CBI3aHHBIE C TPAHCIIOPTHPOBKOH M yCIIyraMH MHTOMHHKA.

4. ObmecrBennbie Mecta: CobOaku He JOMYCKAIOTCS HH B OJHO MECTO OOIIECTBEHHOIO
UTaHUs, €CJIH OHH HE SABJIAIOTCS CiyxeOHbIMU cobakamu. Cobaky H0JKHEI OBITH Ha MOBOJAKE BO
BCEX 30HaX 0OIECTBEHHOTO I10J1b30BaHus OTens.

5. Tabamuka ‘T'ocTe myTemecTByeT ¢ JOMAIIHUM KHBOTHBIM: [loxanyiicta, moBecbTe
TabIMYKy Ha BHEIIHEH cTopoHe ABepu Bamero Homepa, kora Bain mro6uMer; HaxoAuTCs BHYTPH.

6. Yoopxa Homepa: Jlnsa GesonacHoctd u Kom$opra Bamero muUToMila, yoopka HOMEpOB
Oyzner nmpoucxoauTh, €cu a) Baurero nuroMua Het 6) Bel npucyTcTByeTe m Bamr nutomern Ha
noBojke unu B knerke. Ecnu Bri xoture, yrobst Baur Homep yOpanu, mosxaiyiicra, I03BOHUTE B
Xosgiicreennslit otaen/Housekeeping/Y6opka HoMepoB.

7. Bbl 0cBOOOMKIAETE OT OTBETCTBEHHOCTH 0TeNb Peanbsinc Camapa B ciiydae BOSHUKHOBEHHUS
»anod no npoxxuBaHuio Baiero nutomia, a Takke 00j13yeTech BO3MECTUTH YIIepO.

Coenacosarno u NPUHAMO.

Ilopnuck Wmsg sKUBOTHOTO
DUO JlaTa BbIe3/1a

Approved by/YTBepieHo:

(Natalia Gorkina /H.M. T'opkuta)
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Appendix #3
To The Rules of Accommodation

“LOST AND FOUND”*
(Standard operating procedure)

General.

All Guests’ belongings identified on the territory of the Hotel (hereinafter — "Lost items")
are considered to be lost and found.

For the purposes of the present Standard operating procedure, Guests are: persons staying
at the Hotel, restaurants and bars visitors, the gym, the spa attendants, as well as participants of
the events, taking part in them.

Lost items are divided into two categories:

1. Valuable. The valuable Lost items include (hereinafter — "Valuable items"): documents,
money, jewelry, office equipment, watches, phones, keys, credit cards.

2. Non-valuable. The Non-valuable Lost items (the "Non-valuable items") underwear,
hygiene items, clothing items, cosmetics, perfumes, unopened bottles of alcoholic
beverages, unopened food.

Valuable items are stored in a safe Deposit box at the Luggage room of the Front office. Non-
valuable items are stored in the Housekeeping lost and found room.

The Hotel keeps Non-valuable for 6 months from the identification date, except unopened
food. Valuables are kept by the Hotel for 12 months from the identification date.

Items placed in the trash, as well as opened food and alcoholic beverages are not considered
to be Lost items. These items are not stored or kept by the Hotel.

Unopened food is stored for two days from the identification date.
Unopened bottles of alcoholic beverages are transferred to the Housekeeping lost and found room.

In case if Lost items are unclaimed, according to the present Standard operating procedure,
the Hotel disposes of Lost items at its discretion without prior notification to the Guest.

Lost items return.

Return of Valuables is made by the Housekeeping Manager or acting Housekeeping
Manager. The return of Valuables is carried out by Front office;

Return of Lost items is carried out in the personal presence of the Guest or Attorney-in-
fact, according to the applicable law.

Receiving Lost items Guest should:

1. Describe Lost items;
2. Subscribe in receiving Lost items;

= (Natalia Gorkina /H.M. I'opkuHa)
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3. Sign the act of transfer of Lost items.

If the Guest left the Hotel and wants to receive Lost items by mail, Guest should send a
Fax application, which should contain:

Guest name and shipping address;

Telephone and Fax number

Description of Lost items;

Accommodation period and room number (if possible);
Guest’s signature;

WY g bk

The Guest is notified that shipping is provided on a paid basis and the price depends on the
rates.

If the Guest has confirmed shipping, Lost items are sent on cash on delivery terms with
notification upon receipt.

If Lost items are claimed by a third party, the Guest should send a statement by Fax, which
contains:

Guest's full name;

Third party name and passport data;

Contact telephone and Fax number

Description of Lost items;

Accommodation period and room number (if possible);
Guest’s signature;

it s s Bt =

Hotel does not ship Valuable items or transfer them to a third party.

* Extract

(Natalia Gorkina /H.M. 'opkuna)
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[Ipunoxenne Ne 3
K Ipasunam [TporxuBanus

CranmaprHas onepanroHHas npoleaypa
«O 3ABBITBIX 1 HAMJTEHHBIX BEILIAX»*

O6uue moJIOXKEHH.

3a0BITHIMA ¥ HaWJCHHBIMH BEIIaMH CUHTAIOTCS BCE BEINH, NMpHHAmIeKamue ['octaM u
HalizieHHbIe Ha Tepputopun Otens (nanee — «3a0bIThIe BEIIHY).

[Ton Toctamu pmna neneit Hacrosmed CraHmapTHOH OINEpallHOHHON IPOLIEXYPHI
ITOHMAMAIOTCA: JIMLA, MpokuBaromue B Orene, MOCETHTENH PECTOPAHOB U GapoB, TPEHAXKEPHOTO
3aJ1a, CIa-1eHTpa, a TakKe IMOCETHTENIH MEPOIIPUATHMN, IPHHUMAIOLIHE YIaCTHE B HUX.

3a0bIThIe BEIM JENSATCS HA JIBe KATErOPHHU:

1. Ilennsre. K nennbm 3abbIThIM BelllaM OTHOCATCS (Hajiee — «L|eHHbIe BELH»): JOKYMEHTEI,
JECHBTH, IOBEIMPHbIE U3JIEIIHUs, OPITEXHUKA, Yackl, TeNe()OHEI, KIII04YH, OaHKOBCKUE KapThl;

2. Henennsle. K HeneHHBIM 3a0bITBIM Belam OTHOcsATCA (manee — «HeleHHble Bemm»)
HIWKHee Oenbe, MpEeIMETbl TMTHEHBI, NPEAMETHI OJEXIbl, KOCMETHKa, MapproMepus,
HepacleJyaTanHble OyTBUIKH € aJKOTOJIbHBIMU HaIIWTKaMH, HepacleyaTaHHble MPOAYKTHI
MATAHMSL.

[lennble Bemu XpaHATCA B celioBoi sueiike. HeneHHble Belu XpaHATCS B KOMHAaTe
3a0BITBIX U HAHJICHHBIX BEILEH OT/ieNla TOCTHHUYHOIO X035 CTBa.

Otens xpauuT Henennple Bemyu B TedeHHe 6 MecsleB co AHS UX oOHapyXeHHs, KpoMe
HepacleyaTaHHBIX MPOAYKTOB nuTaHud. Llennsie Beuy xpansarcs OteneM B TedeHUe 12 MecaLes
€O JIHs UX 0OHapy KeHUsl,

He cunrarorcs 3a0bITHIME BeIlaMH, BEIIH, IOMEIIEHHBIE B MyCOPHYIO KOP3HHY, a TaKXe
pacreyaTaHHbIe/OTKPHITEIE NMPOAYKTH NHTAHHUSA W AJIKOrOJbHEIE HANUTKH. JlaHHBIE BElH He
xpausarcsa OreneM.

HepacneyaTanuple NpPOAYKTHl NHTAaHUS XPAHATCS B TEYCHHE MABYX MAHEH co JHA
oOHapyXeHHS.

HepacneanaHHble 6yTI>IJ'IKH C @JKOTONBHBIMH HAaIIHTKaMH II€pelaroTCs Ha XpaHCHHE B
OTZEeNI TOCTHHHYHOTO X0354HCTRA.

B ciydae ne BoctpeOoBanHs 3a0BITHIX Belleii, B CPOKH U B IOPSIAKE, KOTOPHIE OIpe ie/IeHbI
B Hacrosamel CraHaapTHOH omepanuoHHOH mnpouexype, OTenb pacmopspkaeTcs 3a0BITBIME
BEILIAMH T10 CBOEMY YCMOTPEHHIO 0€3 IpeBapUTEeILHOTO YBEeOMIEHH S ["oCTs.

Bosppar 3a0OBITEIX Belei.

Bosspar HeneHHbIX Beleii POM3BOANTCS MEHEKEPOM OT/E/Ia FOCTHHHYHOTO X035#CTBa
WM JIAIOM, MCIHOJHSAIOMUM ero obssaHHocTH. BosBpar LleHHBIX Bele OCYIIECTBISETCS
ciryx0oit mpuemMa U pasMeIeHHS;

Approved by/YTBepxaeHo: (Natalia Gorkina /H.M. I'opkuna)
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Bo3sspar 3a0bIThIX Belleld NPOU3BOAWTCA B JHYHOM NPUCYTCTBMM [OCTS MM ero
MpEACTaBUTENSL 0 JOBEPEHHOCTH, BblAaHHOH ['ocTtem Tperkemy auMuy W O(QOPMIEHHOH B
COOTBETCTBUH C JEHCTBYIOIHM 3aKOHOJATEILCTBOM.

[Tpu Bo3Bpare 3a0rITHIX Beniei ['ocTh:

1. Haer onucanue 3abbIThIX Belel (BemIn);
2. TloxnuceiBaercs B NMoMydeHHH 3a0bITHIX Belleit (Belin);
3. TloanuceiBaeT akT mpHeMa-niepeaayn 3a0bITHIX BeLIei.

B ciyuae, eciiu I'octs mokunysn Otelib U JKeNaeT MOoIy4uTh 3a0bIThIE BEIIM IIOCPEACTBOM
MOYTEI, TO OH HANIPaBIIAET 3asBJICHHE IO (aKcy, KOTOPOE JODKHO COAEPKATh:

®UO I'octs u agpec, 10 KOTOPOMY HEOOXOAMMO OTTIPABUTE 3a0BITHIE BELIH;
KonTtaktHbiii Teniedon n Homep pakca

Omnucanne 3a0BITHIX BEIIEH;
Jlaty npo)XxuBaHusL 1 HOMEP KOMHATHI (€CJIM U3BECTHO);

IToamucek I'octs;

bty chi 0 et

['ocTh yBEIOMIIEH O TOM, YTO YCIYIM IO AOCTaBKe 3alBITHIX BelIeH OKa3bIBAlOTCS HA
IJIaTHOM OCHOBE W IIeHA JAHHBIX YCIIYT 3aBUCHT OT Tapu(}OB HA OTIIPABICHUS.

Ecmu 'ocTh MOATBEpNN OTHpaBIEHUE, TO 3a0BIThIE BEIM OTIPABISAIOTCS HAIOKEHHBIM
IJIaTEKOM C YBEAOMJIEHHEM O IIOJIy4EHHUH.

B cnyuae, ecnu 3a0bITEIe BemuM 3a0MpaeTr TpeThe NHIo, TO ['0CTh HAIpaBiIseT 3asiBJICHUE
mo dakcy, KOTOpPoe JOIDKHO COAEpIKaTh:

®UO I'ocrs;

®UO Tperbero nuIa U €ro NacnopTHRIE JaHHBIE,
KourtakThbii TenedoH u HoMep Gakca

Onucanue 3a0bITHIX BEWICH;

JlaTy npoXHUBaHUSI 1 HOMEp KOMHATHI (€CJIH U3BECTHO);

. IMopnwucse 'octs;

N W

[Tepechuike 1 nepenade TpeTbeMy UL He nojuiexar LieHHbIe Belu.

*BrInucka

(Natalia Gorkina /H.M. T'opkuHa)

Approved by/YTBepxxaeHo:
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Appendix #4
To The Rules of Accommodation

Priority accommodation is provided to the following:

96 I B G ek Rl g

9.
10.
1l;

Heroes of Socialist Labor;

Full Cavalier of the Order for Labor;

Disabled veterans;

Participants of The Great Patriotic War;

Persons awarded by a sign "Inhabitant of blockade Leningrad»
Heroes of Soviet Union;

Heroes of Russian Federation;

Full Cavalier of the order for Glory;

Disabled groups I and II;

Families raising a disabled child under the age of 18;

Judges, Bailiffs, Police officers, Employees of the Investigative Committee and Federal

civil servants, Prosecutors, Employees of the penitentiary system, The person of the commanding
structure of bodies of Federal courier communication military personnel under the contract,
employees of the Federal fire service, employees of the customs authority, employees of the state
tax service, accompanying members of the Federation Council, deputies of The state Duma*.

* These categories of persons have the right of booking and extraordinary accommodation at the
Hotel, upon presentation of an ID and documents confirming the fact of following to a new place
of service or being on a business trip.

Approved by/Y Taepmeﬂp.f/% (Natalia Gorkina /H.M. 'opkuHa)
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[Tpunoxenne Ne 4
K Ilpapunam [Tpoxusanus

Hpaso Ha BHCOUYEPEAHOC PasMECIIICHHE B OTene UMEIOT:

I'epou Coruanucruueckoro Tpyna;

ITonueie kaBaseps! opjieHa Tpynosoit CiaBsl,

WMHBanmmae1 BOMHEL

Yyactauku Benukoii OTedecTBEHHOM BOMHEL,

JIuna, HarpaxieHHble 3HaKoM «Kutento 610kagHoro JIeHHHrpagay;

I'epou Coserckoro Coro3a;

I'epou Poccuiickoit @eneparum;

[Tonueie kaBaseps! opjeHa Crassl,

Wusanuae! [ u Il rpyn;

10. Cembu, BociuThIBaloOIIMe pebeHKa-nHBaNKAa B Bo3pacte 1o 18 mer;

11.  Cyneu, cynebHBIE NpHCTaBbl, COTPYOHHKH TOJNHIHMH, COTPYAHHMKH CIEACTBEHHOIO
KOMHTETa U (QeaepaibHble TOCYIapCTBEHHBbIE TIpakJaHCKHE CIIy)Kalllie, IPOKYpPOPCKUE
PabOTHHKH, COTPYIHUKHU YTOJIOBHO-UCIIOHHATEIBHOM CHCTEMBI, JIMIIa HA4YaIbCTBYIOIIEr0 COCTaBa
opraHoB (¢eaepaibHON (enbaberepckoii CBA3H, BOCHHOCTYXKAIME 110 KOHTPAKTY, COTPYAHUKH
(benepasbHON NPOTHBOMOXAPHOH CIIy)KOBI, COTPYAHHKH TaMOXXEHHOTO OpraHa, COTPYIHMKH
rOCyAapCTBEHHOM HATTOrOBOM ¢i1yXO0bl, conpoBokaaiomue wieHoB Coseta enepaniuu, AemyTaThl
[ocymapcTBeHHOR AyMBL *

0 =1 O Lh i e

he

* YKasaHHbIE KATErOpuUH JHI], TOJB3YIOTCS MpaBoM OpPOHUpPOBAaHHS M BHEOUEPEIHOTO
pasmemieEuss B Otene, IO TMpPEABSIBICHHIO CIYXKEOHOTO YAOCTOBEpPEHHS H JIOKYMEHTOB,
NOATBEPXKAAOIMX (DaKT caeoBaHUA K HOBOMY MECTY CIIy:KObl MIIM HaXOXAEHHUS B CIyxKeOHOMH
KOMaHJIUPOBKE.

Appendix # 5

Approved by/YTBepixaeHo: - (Natalia Gorkina /H.M. I'opkuHa)
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To The Rules of Accommodation

Rules on Electric Appliances Usage in Realliance Samara Hotel
1. A guest must observe the rules on electric appliances usage in the hotel. To ensure the
safety of every guest it is prohibited to:
- Use appliances that have external damage, malfunction
- Use damaged sockets, cord set with damaged insulation
- Allow children to use electric appliances
- Leave the hotel room, leaving plugged in appliances
- Insert the plug into the outlet or touch an electrical appliance with wet hands and\or
a damp cloth
- Unplug from the network by pulling on the cord
- Hang things to dry on appliances
2. Use electrical exactly as prescribed
3. Follow the procedure for the inclusion of electrical devices to a network: connect the power
cord to the instrument first, and only then to the network. Disconnect in reverse order
4. Do not attempt to repair or disassemble appliances
5. Do not leave unattended operating electrical appliances
6. The rooms may not use tees and extension cords, and other electrical appliances, including
heating (electric kettle, iron, etc) except when these devices are standard equipment of the
rooms or provided for use by the hotel staff. In rooms with cooking zones it is prohibited
include to kitchen outlet more than one appliance (microwave oven, electric kettle, ec)
simultaneously. It is also prohibited to check the degree of heat of hot plates by hand.
Do not cover lighted floor lamps and table lamps objects made of flammable material.
8. Use appliances according to electrical engineering operation. Remember to turn off
electrical appliances after their use
9. Inthe event of a malfunction of any equipment immediately inform the board of employees
of the reception: extension number:100 or by landline number: +7 (846) 277 83 40.
10. If you witness a fire appliance, unplug it, if it does not threaten your life and your health.
After that, leave the premises immediately and contact the staff at the hotel. In no case, do
not pour water appliances

e

Handout of fire safety rules and instructions for evacuation in case of fire indoors of
Realliance Samara Hotel

Dear guests!
Ask you to obey the fire safety rules!

Your room is equipped with an emergency escape flashlight in case of evacuation of the
building, and as a precaution, please familiarize with the in room Evacuation procedures
and plan poste on your room door.

Do not forget to turn off electric appliances when leaving the room.

We remind you that it is dangerous to cover energized lamps by things made from combustible
material.

Do not smoke in places where smoking is prohibited, including rooms, corridors, toilets.

Approved by/YTBepiaeHo. (Natalia Gorkina /H.M. I'opkuHa)
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o Do not bring and keep in room flammable and explosive materials.
e Please have a look at rules on electric appliances usage and evacuation plan.

All guest in the event of fire risk (heavy smoke in corridor, in room, flame, electrical wiring fire,
documentation fire) or voice announcement have to do the following:

1. The first person, who at once find out fire area have to:
e Announce the fire alarm
o Let us know about fire by the clicking the emergency button, which is located in the
corridor and designated by a special sign. In
o If the corridor is full of smoke, keep yourself as close to the floor as possible in addltlon,
you may inform about fire by the clicking the button SOS on the guest’s phone, which is
located in the room.
2. To all guests of the hotel:
o in case of fire in your room please exit the room, close the door and exit the hotel
premises toward emergence exits
e If fire is not in your room, after hearing the alarm but before leaving your room, touch
the door with your palm, to ensure that it is not hot, which would indicate a fire in the
corridor
o Ifthe door cold, bend down or get on your knees to avoid any possible incoming
smoke, and slowly open the door, quickly make your way to the nearest door,
which is marked by special light board
o Ifthe corridor is full of smoke, keep yourself as close to the floor as possible
o If escaping to the fire is not safe, return to your room, and click the emergency
button (0) on the guest phone, fill the bathtub with water, and close the guest’s
door tightly and put the wet towel between the floor and door, please wait for
help, this is the safest place.
o In case If the door is hot, please stay in the room and click the emergency button
(0) on the guest phone, fill the bathtub with water, close the guest’s door tightly
and put a wet towel between the floor and door and wait for help
e Gathering place during full evacuation from the building by a signal «Attention! Fire alarm
is on in the building. Please leave the premises in accordance with the evacuation plan!»
is the Central exit of the hotel.
e When you receive information that there are minor children and persons with disabilities
in the building firstly should be assisted in evacuation.

3. Ifthe corridors and stairwells are heavily filled with smoke and you can not leave the premises,
stay in your room, close the door. To avoid smoke inhalation, close the gaps and ventilation
holes with water soaked towels or bedding.

DO NOT PANIC! GO AND DO NOT RUN!
DO NOT ATTEMPT TO USE THE ELEVATOR!

Approved by/YTeepxaeHo: % (Natalia Gorkina /H.M. I'opkuHa)
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[lamMsTKa 0 MPABHJIAX MOkKAPHOH Ge30M1aCHOCTH H MHHCTPYKIHS N0 SBAKY AIHH HPH nozkape
B noMemenusx orens «Peanbsnc Camapa»

YBaxkaemble rocTH!
TIpocum co6II0AaTh PABHIIA TIOKAPHOH fesonacHocTH!

B KauecTBe MepbI PEAOCTOPOKHOCTH, IPocHM Bac 03HAKOMHTELCA € IIAHOM IBAKYALHH,
KOTOPBIil PACIi0JIOKeH HA BHYTPEHHell CTOpOHe ABepH Bamero HoMepa, 3alI0MHHTH
pacroyo;KeHHe G/Kaiiero NoKapHoro BLIX0AA, a TAKIKE NPOCHM Bac 03HAKOMHTBCH €
MOKAPHOI HHCTPYKIHeH

o VX051 U3 HOMepa, He 3a0bIBaiTe BEIKIIOUUTD 9MeKTPONpUOOPEIL.

o Hamomunaem Bam, UTO ONACHO HAKPHIBATH BKIFOUEHHBIE CBETHNIbHUKH IPEMETAMHU U3
roproyero MaTepHuana.

° He nomyckaeTcs KypeHHE B MECTax, IZ€ KypeHHME 3alpeiieHo, B TH. B HOMepax,
KOPHIOpAXx, TyaleTax, SBaKyaloHHEIX MPOX0/ax.

o He/ONycTHMO TIPHHOCHTH C COOOHM M XpaHWMTh B HOMEpE TOPIOHHC, B3PBIBOOTIACHBIE
MaTepUaibl, XUMHYECKHE BEIIECTBA.

o ITpocum Bac ucnons30BaTh 3J1eKTPONPHOOPHI 110 HA3HAYCHHIO.

IIpu BO3HMKHOBEHHH IOXapHOH ONAcHOCTH (mosiBJIEHHE TYCTOTO JibIMa B KOPHAOpE, B
HOMepE, OTKPHITOrO IIAMEHH, 3aropaHue 3MEKTPONPOBO/IKH, KOBpOBOTO IIOKPBITHSA ), AKTHBAIHH
CHCTeMbI ONOBEINEHHs, AKTHBAIWM CTPOOOCKOTOB (SpKOE NPOMHUPrHBAHHUE yCTpOHCTBa
BMOHTHPOBAHHOI'O B IIOTOJIOK KOMHAThI HJIH xopuzaopa) - Bee ['octn OTesnst A0JDKHBL BBIOJIHATE
CIIEAYIOIIHE JNEHCTBHS:

OOuHapy KUBIIKI BO3rPaHHUE!

e QOBABHTL MOKAPHYIO TPEBOTY.

e Coofmure 0 BOTOPaHUH IYTeM HaKATHH aBapHiiHoil KHOIKH, pacmosioiKeHHON B
Kopuaope H  0003HAYEHHOH  CIICUHATH3HPOBAHHLIM 3HAKOM. Tak 3Ke MOJKHO
pHGOPMHPOBATE O BO3TOPAHHMH ITyTeM HAXATHS KHONKH «0» Ha rocreBoM Tejedone,
PACIIOJI0/KEHHOM B rOCTeBOM HOMeEpE.

JletictBue ['octs

e ITpu Bosropanuy B Bamiem HOMepe — IMOKUHBTE HOMED 1 3aKpoiiTe 3a co00i 1Bepb,
cyieLyiiTe COrTacHo TIIaHaM 3BaKyalluH I10 HAlpaBIICHHIO K 3BAKyallHOHHBIM BBIXOJAM.
o ITpu Bo3ropaHuy BHE Bawueil KOMHATBI [IOCIIE TOTO, KaK BEI yCIIBIIIalM roJIocoBOE

cooGuienne © noxape. HeoGxommmo coOMIOAAaTh TMPABUIO TOKHIIAHMS KOMHATBI,
[IPOBEPUTB JIAJOHBIO TEMIIEPATYPy BXOIHOH JBEPH, 4TOOBI YOEOUTHCS, 9TO pydKa JABEpPH
He ropsyas:

o B ciyuae, eClid IBeph X0JIO/(Hast, ME/UICHHO, TIPUTHYBIIHCE, OTKpOHTE ABEPH U
GbicTpo credylite a0 Omaxaifliero mnoxapHOro BBIXOAd, OTMEYEHHOTO
COOTBETCTBYIOIMM CBETOBBIM TabJIo

o TIpu 3aJbIMIEHAH KOPHAOPA IPH BO3MOMKHOCTH JICPIKHTECH KaK MOKHO OmuxKe
K TIOJTY

o FEciu clefoBaHue K MOXKapHOMY BBIXOXY HeOe30macHO, BEPHHTECH B HOMED,
HaKMHTE KHOIKY «0» Ha TOCTEBOM TeneoHe coOOmuUTe 0 CBOEM MOJI0KCHHH
COTPYZHHKAM OTells, HAIQHUTE BAHHY BOJIOH, 3aKpOMTE IUIOTHO TOCTEBYIO

Approved by/YTBepxaeHO; - (Natalia Gorkina /H.M. I'opknHa)
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nBeps. HaMoOuMB IOJIOTEHIC M TPHKPBIB IIENb MEM(Iy IOJIOM H IBEPHIO,
JIOMIUTECH TTIOMOIIIH.
o B ciydae ecid ABeph ropsdas, OCTaBalTeCh B HOMEPE, HAXMHUTE KHOTIKY «0»
COOBIIUTE O CBOEM IIOJIOKEHWUU coTpyaHHKY OTEJIs, HArOIHUTE
BaHHY BOJOM, IUIOTHO 3aKpOMTe ABEpHBIC LIETH MOKPBIMHM MONOTCHIAMH H
noxauTech oMo, He oTkpeiBaiite okHO!!!!
° Mecto cGopa npH MOJHOH 3BaKyalWd W3 3JaHMs 110 CHTHAIY «Baumanue!
MOYKAPHASI TEPBOT A. IlokuHbTe 3aHHE COIIACHO IIaHY 3BaKyauunl» - Touka
c6opa rocreii LienTpanbbiit Bxoj. OxugaidTe yKasaHus OT COTPYAHHKOB Orens.
o Ilpu  noaydennn  HHOpMALMH  ©  HAXOKACHMH  HA o0BeKTe
HeCOBEpIIEHHOJIETHHX JieTell H HHBAIN/IOB OKa3aTh COJCHCTBHE 110 HX SBAKYALUH B
nepBylo o4epe/b.

HE IIOMAB{}?ITECL IIAHUKE! UIUTE, A HE BEI'ITE!
HE IILITAUTECH BOCIIOJIb3OBATHCSI JIN®TOM!

Approved by/YTBepxaeHo: (Natalia Gorkina /H.M. T'opkuna)
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Npasuaa 6poHuMpoBaHus Homepos B (PeaabsHc Camapa OTeAb)

1. BPOHMPOBAHME HOMEPA OCYLLIECTBASETCS MYTEM HAMPABAEHMS 3QSBKU B
«PeaabsHc Camapa OTeAby (aaAaee no TekcTy MNMpaBnA — OTEAb) OAHWUM U3
CAEAYIOLLIMX CNOCOO0B:

e NoO TeAECOOHY: +7 (846) 277 83 40; +7 (846) 277 83 45

e O DAEKTPOHHOM nouTe: samara.res@activhotels.ru

e HenocpeacTBeHHO B OTteae.

2. Mpu nocrynaeHum 3aseku OTEAb NPUCBAWBAET €1 NMOPAAKOBbLIN HOMED,
YKQ3bIBAEMbIM B AQABHENMLLEM MPU Nepenmcke mexay Oteaem u foctem.

3. Orteab B Te4eHne 1 (0AHOro) Yaca, HO He No3AHee 24 (ABaALATH YETbIPEX) YaCOB
C MOMEHTA MNOAYYEHUS 3ASBKM HO BPOHMPOBAHME NMYTEM SASKTPOHHOW MNOYTHI
noATeep>XAQeT FocTio BpOoHMPOBAHUE, AUDO B YAOBAETBOPEHMM 3A9BKM
OTKA3bIBAET. B CAyHQe MOATBEPXAEHMA 3A5BKW HA BpoHMpoBaHue, OTeAb
HAMPABAIET [OCTIO COOBLLLEHME O MOATBEPXAEHMM BPOHMPOBAHMS. B CAyyae
otka3a OTeAb HaNpPaBAseT NoCcTio coobLLLeHne 0O OTKA3E B MOATBEPXXAEHNM
BPOHUPOBAHUS. YKA3AHHbIE COOBLLIEHMS HAMPABASIOTCS [OCTIO C MOMOLLLBIO
DAEKTPOHHOM MOMTHI.

4. OreAb NOATBEPXAQET [OCTIO 304BKY HQ OPOHUPOBAHWE TOABKO MPW HAAMYMA
CBOBOAHBIX HOMEPOB 3ANPALLMBAEMOMN KATETOPUK B OTEAE.

5. OTeAb NPUHUMAET KAK rAPAHTMPOBAHHBIE, TAK M HErApPAHTUPOBAHHbBIE
BPOHMPOBAHMS.

°* [OPAHTUPOBAHHOE BPOHUPOBAHME - BUA OPOHUPOBAHMS, MPU KOTOPOM
rOCTMHMLA OXMACET NOTPEBUTEAR AC PACHETHOTO YACA AHS, CAEAYIOLLLETO
30 AHEM 3ANACHUPOBAHHOMO 3ae3Ad. B CAy4Oe HECBOEBPEMEHHOIO
OTKA3a OT OPOHUPOBAHMSA, ONO3AAHMS MAM HE3AE3AA [OCT] C HEro UAK C
3QKA34MKQA B3IMMAETCS NAQTA 30 OAKTUYECKMIA MPOCTOM HOMEPA (MecCTa B
HOMEpPE), HO He BoAee Yem 3a CyTkM. NpK onNo3AaH1M DOAEE Yem HA
CYTKM FTAPAHTUPOBAHHOE DPOHUPOBAHUME AHHYAMPYETCS;

e HErapPaHTMPOBAHHOE BPOHUPOBAHME - BUA DPOHUPOBAHMS, MPU KOTOPOM
FOCTMHULLIA OXMACET NoTpeduteas A0 18.00 B A€Hb 3Q€3A0, MOCAE YEro
BPOHMPOBAHME AHHYAMPYETCS.

6. B «PeaabsHc Camapa OTeAb) AEMCTBYIOT TAPUAOHAS MOAUTUKA C OCOBBLIMM
YCAOBUSIMIU BPOHMPOBAHMS. ==

[eHEPAAbHbIM AMPEKTOP FopkmHa H.M.
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[Tpunoxenue Ne 5
K IlpaBunam IposkuBanus

IIpaBHIa noNb30BaHUS 3JIeKTpONpubopaMu B
Orene «Peanbaac Camapa»

1. locte o6si3an cobmonare npaBmia TNOJIL30BaHMs dnekTponpubopamu B Otere. s
obecneuenus 6e3onacHOCTH B oTesie I'0CTIO 3anperaercs: '
- IOJIB30BATbCA  DJIEKTPONPHOOpaMH, KOTOpbIE HMEIOT BHEUIHHE [OBPEXICHUS,
HEHUCIIPaBHOCTH;
- MMOJIb30BATECS.  MOBPEXK/ICHHBIMH  PO3E€TKAMH, 3JIEKTPOLIHYPAMH C ITOBPEXIECHHOMN
H30JISIIHEH;
- IOIIyCKaTh K 3JIeKTponpubopam aereit;
- YXOIi U3 TOCTHHHYHOIO HOMEPA, OCTABJIATH BKIIIOYEHHBIMU B CETh 3JIEKTPONIPUOOPEI;
- BCTaBJIATh BUJIKY B PO3€TKY M IIPHKAcaThCs K paboTaroNMM 3IEKTPOIPHOOpaM MOKPBIMHE
pyKamu H/WJIH BIaXHOH candeTkoii;
- BEIHUMATh BUJIKY U3 CETH, Aepras 3a IPOBO;
- pa3BEIIMBATE BEIIM JUIA NIPOCYIIKH Ha 3JIeKTPOonpuOopax.

2 [Tone3ykiTecs 3nmeKTponpubOpamMy CTPOro MO Ha3HAYECHHIO.

3 [Ipy NpOXHMBAHMH 3aNpellaeTcs CaMOCTOSTENBHO J000OPYZOBATH TOCTEBOM HOMED
snexrponpudopamu (CBY — neus, 31€KTpONINTa, KUISTAIBHUK H T.I1.)

4. CobnroaiiTe MOPAIOK BKIIFOYEHHS 3MEKTPHYECKUX YCTPOMCTB B CETh: MOAKIIIOYANTE IITHYD
CHaYaJia K npubopy, TOIBKO MOce 3TOro K ceTd. OTKIIIOYeHHE IIPOUCXOAUT B 0OPATHOM ITOPSJIKE.
5. He nbiTalitech caMOCTOSATENBHO PEMOHTHPOBATH MM pa3Oupars 3JeKTPONprOOpEL.

6. He ocrapmsiite 6e3 npucMotpa paGoTaromIie JIeKTPUIECKHE TIPHOOPHI

7. B HoMepax 3ampemaercs HCIONB30BaTh TPOWHMKM W Y/UIMHUTENH, HHEIE

9JIEKTPONIPUOOPEI, B TOM YHCJIE HAarpeBaTeNbHEIE (NIEKTPOYAMHUK, KUIATWILHUK, YTIOr U 1p.),
KpOME CIIy4aeB, KOI/ia 9TH MpHOOPEI BXOJAT B CTAaHAApPTHOE 000py/loBaHne HoMepa. B Homepax ¢
KyXOHHBIMH 30HAMH 3anpenaeTcs 0HOBPEMEHHO BKIIOYaTh B KYXOHHYIO PO3eTKy Golee 0JHOro
snektponpubopa (CBY — nmeus, 3jeKTpOINIHTA, KUISTHIBHHK M T.I.) TAKXE 3alpemaercs
IIPOBEPATH JIAJIOHBIO CTENEHD HAPeBa MOBEPXHOCTEN HIIEKTPONPHOOPOB.

8. 3arnpemaercss HaKphIBaTh BKJIFOYEHHBIE TOPLIEPHI H HACTOJILHBIE JIAMITBI TIPEIMETaMH U3
ropIoYero Marepuania.

9. Hcnone3yiite 2neKTponpuOOps! COrIaCHO HHCTPYKUMH. IToMHHTE 0 HEOOXOAMMOCTH
BBIKJIIOYHTB 3JIEKTPOIIPHOOPEI ITOCIE OKOHYAHUS HX HCIIOIb30BaAHMUS,

10. B ciyyae HeuMcnpaBHOCTH Kakux-1M00 IpuGOPOB B rOCTEBOM HOMEpE HE3aMEIIHTEIILHO
HOCTaBbTE B H3BECTHOCTb COTPYIHHMKOB OT/eNa IPHeMa U pa3MelIeHUs: BHYTPeHHMI HoMep «0»
nu00 10 ropozckomy Homepy: +7 (846) 277 83 40.

11, Eciu Bel cTanu cBuzieTeneM Bo3ropaHus 3J1eKTponputopa, 06ecTO9bTe €ro, eClii 9T0 He
yrpoxaer Bawel >xusau u Bamemy 3mopoBpio. [locie 3Toro He3aMemMTENHHO MOKHHBTE
MOMEIIeHHe W o0paTuTech K COTpyAHHKaM oTenss. Hu B KoeM ciydae He 3aiuBaiite
JIIEKTPONPUOOPEI BOAOH.

Approved by/YTBepanaeHo: C / “(Natalia Gorkina /H.M. 'opkuia)
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Appendix #6
To The Rules of Accommodation

“The safe deposit box”
Standard operating procedure

Safe deposit boxes are located in the Back office at front office and provided to Guests only and
services are free of charge.

Weapons, drugs, flammables, explosive, poisonous/radioactive materials can’t be kept in safe
deposit box.

Assisted by the Hotel associate the Guest fills the safe deposit box registration card.
The Guest may request his/her safe deposit box 24/7 during the stay.

The Guest can’t use the safe deposit box if he/she in not registered by the Hotel according to the
check-in procedure.

Approved by/YTBepxneHo: / -/~ (Natalia Gorkina /H.M. I'opkuna)
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psinoxense No 6
K TIpasunmam T1poxusanil

CrapaaprHas ONEePANHOMHAS HPOUEYPA
«PaBota ¢ AeNO3HTHLIME ceirdanminy

JHerno3uTHLIE cefihpl PACTIONOMEHEL B oprice cnykbH TIpHEMA U pasMemEeHIA Orens u

npenocTapLmoTes T0CTIO na He3so3Mes HOH OCHOBE.

Opyxue, HAPKOTHKH, TOPIOIHE, B3PHIBOONECHEIS, SIOBUTEIE, panuoaKTHBHBIC Marepranel HE

NPHHAMAIOTCH Ha. XpaHeHHE B JIETO3HTHBIC celidrL

Corpynuux Oterns IOMOract TocTio ¢ 3aNoHEH)EM KapTOUKY ISTIO3HTHOTO celida

[OCTH MOMKET BOCHIONB3OBATHC TETO3UTHEIM ceitom prm_ocymtn-lo BO BpeMA npeObHIBaHAL B
Ortene.

Tocrs HE MOXKCET BOCTIONB30BATLCA  JETO3UTHEIM cefipom B ciydae, €ciH onfoa HE
3aperHcTPHPOBaH B Orefe B COOTRETCTBHM ¢ NOPAAKOM PErHCTPALH.

Approved by/YtBepiaeHo! _ ¢ / (Natalia Gorkina /H.M. Topkuna)
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